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Agenda
• Welcome and Introductions

• Health Literacy

• Community Health Needs Assessment Status

• Building a Healthier Maryland

• Hospital Population Health Reports

• Subcommittee Reports

• Announcements
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Maryland’s 
Consumer Health 
Information Hub

Catherine Maybury, PhD, MPH
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MD Consumer Health Information Hub 

● Maryland Law - HB1082
○ Effective July 1, 2022

○ Funding started July 1, 2023

○ Designates Horowitz Center for Health Literacy as Hub

4



HB1082 Law

Requires state and local agencies to use 

plain language in public communications 

about 

● Health

● Health insurance

● Safety

● Social services benefits
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HB1082 Law 

Recognizes health literacy is essential to 

health equity

● Access to accurate, consistent, and plain language information 

that is culturally and linguistically appropriate is as important as 

access to health care services
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Health Literacy 
and the Hub



Health Literacy, Defined 

Personal 
degree to which individuals have 

the ability to find, understand, 

and use information and services 

to inform health-related decisions 

and actions for themselves and 

others 

Organizational
degree to which organizations 

equitably enable individuals to 

find, understand, and use 

information and services to 

inform health-related decisions 

and actions for themselves and 

others 
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Plain Language, Defined 

Communication a 

person understands 

the first time they 

read, hear, or see it 

Communication can 

be 

● Written 

● Spoken

● Viewed  9



Language Access, Defined 
Translation: written Interpretation: spoken
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English

Community health worker 

sharing information in 

Vietnamese

Plain language COVID-

19 information
Culturally and linguistically 

appropriate information 

transcreated to primary languages



Hub Resources
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Plain language 
checklist

Hub resources

●Developed by MD workgroup 

●Based on public agency experience

●Use guide to ensure your content is clear 

and actionable for your intended audience

https://tinyurl.com/PlainLanguagechecklist
https://sph.umd.edu/research-impact/research-centers/horowitz-center-health-literacy/consumer-health-information-hub/consumer-health-information-hub-resources
https://sph.umd.edu/research-impact/research-centers/horowitz-center-health-literacy/consumer-health-information-hub/consumer-health-information-hub-resources
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Website review

●Developed using research-based 

health literacy practices

●Use review to inform revision process 

and ensure your web users can find, 

understand, and use your information



Community Health 
Worker (CHW) 
training
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●Developed with and for CHWs

●Build CHW health literacy knowledge 

and skills to help community members 

find, understand, and use health 

information and services



Professional 
development 
opportunities
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●Webinars

○ Safer, Higher Quality Healthcare through Health 

Literacy Tools: Highlights and Insights (12/04/23)

● Lunch-and-Learn 

●Networking 
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Hub 
resources

●Hub is finding, adapting, and creating 

health literacy resources

●Use resources to find guidelines, tools, 

and research to help with your writing, 

visuals, and more

Hub resources

https://sph.umd.edu/research-impact/research-centers/horowitz-center-health-literacy/consumer-health-information-hub/consumer-health-information-hub-resources
https://sph.umd.edu/research-impact/research-centers/horowitz-center-health-literacy/consumer-health-information-hub/consumer-health-information-hub-resources
https://tinyurl.com/PlainLanguagechecklist


Language services contract website

Statewide 
translation and 
interpretation 
contract
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●State agencies and non-state 

government entities can use contract to 

improve language access

https://dbm.maryland.gov/contracts/Pages/statewide-contracts/LanguageContractHome.aspx
https://dbm.maryland.gov/contracts/Pages/statewide-contracts/LanguageContractHome.aspx


Discussion

● What are the health, safety, insurance 

and social services successes and gaps 

you need to address?

● Which services would be most valuable 

to you from the Hub?

● What types of training would be most 

beneficial?
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Questions
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Community Health Needs Assessment

• Community Survey

• Key Stakeholders Input

• Focus Groups



BUILDING A HEALTHIER 
MARYLAND

•Comprehensive State Health Assessment

•Identify and Prioritize State’s Health Needs

•Develop Maryland’s 2024 State Health Improvement     
Plan
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Hospital Reports Population Health 

• Lifebridge Northwest

• MedStar Franklin Square

• GBMC

• University of Maryland SJMC

• Sheppard Pratt

• Other partners



Subcommittee Reports

• Homelessness

• Opioid Intervention

• Tobacco

• Low Birth Weight

• Food Insecurity

• Chronic Disease
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Announcements
from the Group
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